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EU's compensatlon rules
may be extended qlobally

THE European Union (EU) has
introduced regulations requiring
airlines to compensate passen-

- gers who are denied boarding due

to overbooking by airlines or

- because of cancelled or delayed

flights.

Chns Christodoulou; manag- -

ing partmer at Christodoulou
Mavrikis & Comnings attorneys,
says many aitlines overbook be-
cause there is usually a certain
number of people who fail to turn
up for their flights and the airlines
want to ensure aircraft fly full.

However, regularly there are too
many passengers for a ﬂlght and

passengers are moved. -
The EU is trying to prevent
s phenomenon. While the air-

.. -lings tend to compensate affected
. . passengers, the EU.is regulatlng
-, “thelevel of compensatlon‘ ‘,:

-For example, -when’ passen—

“rgers are denied’ boardmg on a
- flight of 1 500kins or less; they are

j“'{j'j' ‘paid €250, and up to- €400 for
£ longer flights within the EU.

.Inthe case. of- mternatlonal

ﬂights longer than 3 50010115 from
- -orto an EU alrport en'en EU air-

passengers are enuﬂed to‘ hotel

accommodation and meals and‘
refreshments in reasonable rela- -

tion to the waiting time, he says.

" The regulations cover all EU .

alrlmes flying to an EU airport
and all flights departing from the
EU, including non-EXJ airlines.

“The flying public are fully in
favour of the new regulations and
are ready to exercise them.

“However, some of the air-

lines, particularly the low-cost
carriers, have refused to pay. The
carriers point out that their tick-
ets on' some flights cost €20 to

-£100 and that the levels of com-

pensation are out of Ime w1th
thesefares. . =

“The. International _Alrl;ne
Transportation Association has
lodged a. formal complaint with
the EU, and this is being heard in
the European Court of Justice.”

However, he. says the likeli-
hood of a successfui challenge is

temote. -
Chnstodoulou says the regu-

lations will change the economics-
applied to aitlines, particularly

low-cost cartiers, as airlines will

have to look more closely at can-’
celling flights, allowing delays’

and overbooking.

He says the EU regulat:ons"

‘many  years

could have a knock-on effect

“around. the globe as. passengers

are likely to demand similar reg-
ulations in non-EU countries,
“Prices are likely to respond to

 the higher costs airlines will i

cti, as airline profitability will be
affected. There have been reports
of carriers having to pay suins in
excess of €100 000 in respeit of a
single affected flight.” . !

. Peter Barry, GM SA at Vir
Atlantic, says to a large extent the

"EU regulations simply formalise

steps airlines have been taking fot
to : compensate
inconvenienced passengers.
“The regulations are ‘mote
strmgent and they include sotne
new compensation areas and it
creased levels of compensationi.
“As an EU operator we have 0
choice but to follow the rules. it
has the potential to increase

: mdustry costs,” Barry says. !

While the regulations were i«

‘tended to modify the industry’s

behaviour and cause airlines to
stop overbooking, this has not

‘been the case, he says. Instead,

aiflines have fine-tuned ' thel¥
overbookmg processes to refleet
their experiences on particulaf
routes more accutately.



